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* Theoretically: 
- This study has synthesized and systematized theories of corporate culture and human 

resource development theory; Research on factors affecting corporate culture and human 
resource development of businesses. Contributes to increased generality compared to previous 
studies. 

- Research to development a scale system and research model on the relationship between 
factors affecting corporate culture and human resource development of telecommunications 
enterprises. Supplementing and adjusting measurement scales that previous studies were 
limited. 

- Successfully tested the mediating role of corporate culture between independent 
variables and dependent variables in human resource development of telecommunications 
enterprises that previous studies have not tested. 

* Practically: 

 The research helps human resource managers have a more general view of the factors 
affecting corporate culture and human resource development of telecommunications enterprises 
in Ho Chi Minh City. Therefore, this research will lay the basis for building policies and 
strategies for human resource development in telecommunications enterprises in Ho Chi Minh 
City. 
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